
Abstract

What you write and say are your faces to the world.  It’s 
how others perceive you.  After you’ve attained a 
reasonable level of technical competence, your written 
and oral expression becomes your most critical career 
success factor.  Dr. Brown’s presentation, based on his 
decades of experience, will offer a myriad of tips, with 
lots of examples, to improve your writing and 
presentation skills.  More importantly, it offers a road 
map for continuing self-improvement of your writing 
and presentation skills.

Short Bio

Dr. Ronald O. Brown, President of Ronald O. Brown 
Consulting, is an independent information technology and 
enterprise network management consultant.  He received the 
BSEE the University of Maine, MSEE from Tufts University, 
and PhD from Queen’s University at Kingston.

Dr. Brown is a member of the IEEE, Professional Engineer, and 
member of the Boards of Directors of Cooperative 
Communications, a New Jersey-based Competitive Local 
Exchange Carrier, and MTUG, the Maine Telecommunications 
Users Group.

He has lectured at several universities, written many articles for 
IT and telecommunications publications, given numerous 
presentations at telecommunications and information technology 
conferences, and has been widely referenced in the press.
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You Are What You Write – And Say


