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Collaboration is a common activity in a society of people. Collaboration means to work together. It commonly mentions a joint intellectual work. We can infer that collaboration or group work is required when one single person cannot complete a whole task. Computer-based systems are tools to extend the abilities for people to work. They should not only provide virtual environments or platforms for people to work but also provide more technologies and mechanisms to improve people’s work. Role-based collaboration is such an innovative effort in collaboration technology. In this talk, we intend to clarify the concept of role-based collaboration and answer the following questions: What do we mean by roles in collaboration? What is role-based collaboration? Why do we need it? How can we support it? What are its applications in business process management, personalized user interface, software engineering, and virtual enterprises?
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