The Social Web

)1& ko - % Trumba. W] eskobo [memisai & Pagefiakes ’U’L’rneo e flickr  lostfm

Boltfolio
irowdstorm fee - -
shadgws gr'c\vee.! Yu@ CZimbra FRLT e onewsgotor ®cbo  orkut. i Bex
v Linked[) | (B

‘ﬂx_;‘us R shutterfly™ mesees @PodDater"” Feedster® @favoor Peeeml” wikia

~ @' ﬂﬁf 10ER) -
@ugwora mulo [ Ndosear dgrane (GoorDY  oppposT m " > e @
i P E diog
iNeds__ € ) BA Dbish flogr@ . FireAntIELCTEE g
| 5 e Sype talé»‘ {iilendieed *YEDDA

theadcloud
rk n ’ o " — .
e - U catéress  Renkoo kel = S socialthing!
gather Lal}l Gites oyog imjin ke withyou:

g standpoint  rrrTTm T’"‘“
- abbie [l YEP°A - @EFEEI - a5 — S
Cap Frapprl, =« jeteye n h e (), Writeboard® .SHBUTWIRE @ﬁﬂl‘.a_ Q‘w Wpirset You twitxr Ewitber @ ‘Danss

@ memeorandum BB Galendarkub - = Roey
PIECING YOUR WEB TOGETHER s M OFFICE ‘ ?:. . ﬁavo m PLURK doc
S“P"gﬁ‘ @ pando  z ¥ mdory W Leoyion: R - S (CEED)  twitxr  tweetpeek

©NFeers QI 3w blSebeat Bz @; vSocial wink gm_ yrive T prosh W ExeE

@ 1Skype;
rIgQ Woordcast .’OP' W A— ?}«wm measurem G Y ’ ": M UGRQMeE™ @ tak-’ &Q) ? meebp -
&y TadaLists  freasky  jellyBamlINC L8 BSHIOUTWIRE  twitxr e a aik SKyDC A ki)

\Frmfcas‘l’ al

natwetext COIIGOO PODZINGER.. RssmAD Fw)‘?“cr phantore L x Yo o™ _ Yol
flickr Ning Ookles szoominfo CASTPOST Wiemza vubnubil AW flickr e

o rectpumer I e Drorooe | eurmedia o WA (isadied Mmmmm e
&LogP & socualthmg' @ebo orkut:  hi socialthir
line » Yub.com Spot Runner

gabbrcom " 3‘ ichat™

reninh (Jeast ovenomy e ajcha Ja V
':,rh:h:”m PANDORA lOOku ter. ) )ﬂ&‘ ‘&3 m Trumba meSRODO .
beta Tail"«‘il’]l'( @TagWorld nun/!/o 7 d’ggga“‘:’ ‘Y'
Lexxe: \Sl Rt
ALalp] PXNS jather ACAtr browse ae
powersd by nguage techmology OOKST[R Photes made eaty Things ‘. Technorati’ Piatial . Backpack™ GM || g OYOgl YEDDA

MTLPICS NewsAlloy m, Allmydatancum
, Rowo  ClipShack i —
)
Taw , shadows' ovee: Yol L. |
wenday O Noodly whar diigo Y boK GumAivo 2= o h '“' Z'm:’.“’ -
: 3 shuttertly® mesfeed < o8 PodDater
wzus, [ITY +eticious @Jrna AlmondRocks Tagyu 3; M Simpy Gtalkr  [RSSINAD] Tl P FngzR shotterly 9
( I
TRUVEO CgOSUI’f Quimbl - 'rememr %SQUlDOO p|ch|rnt:|0l{g - G
e M imele o0 TR WDl Ao ®
Az wom qad
meas“’eﬁ (A‘ e rbloc.com a2, cafépregs Renkoo
kSmarkets o = Frapprl, & jeteye nﬂhnlem 2
s et shavos of Adadsi Frodicts f,langy & Sho .'..1( wicki.com %PBEE“QR@S flickr &Calendarﬂub <, Writeboard SH
mercora A\ - e L. R, A DR Q ke . SR oo,

,4




Expectations
Social Media
Content

Though Leadership
Social Platforms
Measures



Paid = | New Users

Search . Discover Your
Website
Organically
Measure
Success

Your “Rep”is
Reinforced

-
——

Sites get traffic.
Awareness
Builds, # Users
Grows & #
Leads Increase

Create &
Publish
QUALITY
Content

p

Invite, Share,
Engage,
Acknowledge

)

“Users” Share & Create
Content, More Links
(Organic SEQO!)



Identify Who
Be Yourself
Be Niche

Be Relevant
Be Purposeful
Be Helpful

* Amplify with Social Media



| J
INDIUM @\

CORPORATION"®

Home Products Senvices Corporate E-commerce Technical Documents

Welcome to the Indium Corporation 150 and FEAR Certifications :
and Policy Statements "'P I
¥ NanoFoil® galts and . Indium Metal site Search
/ Precisely controlled ompoun ‘s Thelnduu‘m ) ite Searc
Indium Corporation Corporation is the Category: All )

. instantaneous heat
*. for reaction initiation
and joining

| manufactures a full
range of indium

world’s premiere
supplier of indium

s applications. compounds. metal. We produce all
grades of purity,
sizes, shapes, and
quantities.
Solder Solar Medical
Fortification™ Assembly Assembly
Reliable first-pass Products ; Products
solder joints. Tab/bus ribbon, ) A — The assembly of
rotary & planar medical devices
targets, thermal TR AR uses a wide variety Bloggers in the Spotlight
evaporation | ) | ) | of atternative e
materials, solders, soldering processes. gg?g?%%l'% Printed
fluxes, & more. Circuit Board
» Learn more » Learn more » Learn more Asscmbl )
15 May 2012 s
. Folks, The impetus for writing the Patty
PCB Assembly Semiconductor | Engineered and the Professor series, in 2009,
Y Soldering Assembly 4 Solders <posts here> ..
Materials Materials Solders Engineered Read more
Solder pastes, wave Semiconductor grade to your exact
solder fluxes, bar fluxes, solder e specifications.
solder, and rework pastes, and other Solder preforms, Contact Us
materials for finished assembly materials. g wire, ribbon, fluxes Regions
goods reliability. and more!
Americas — Utica, Chicago, Clinton
» Learn more » Lear » Learnm E-Mail: askus@indium.com

Phone: +1 315 853 4900
AsialPacific — Singapore, Cheongju

Thermal i s
Interface E-Mail: asiapac@indium.com
®* Materials Phone: +65 6268 8678
| Reflow and China — Suzhou, Shenzhen, Liuzhou
Non-Reflow Tils. E-Mail: china@indium.com
A Phone: +86 (0)512 628 34900

Europe — Milton Keynes, Torino
E-Mail: gurope@indium.com
Phone: +44 (0)1908 580400

N Indium on facebook Gefier YuliR Im v




INDIUM _—. ~« 16 + employees who blog

CORPORATION °

.
L —— INy Blogs b| |||t arol |nd 73

Browse: Home > Bloggers

Py Stemen i f k d
Bloggers: . SpeCI IC eywor
From One Engineer to Another® Davieh 1 ‘Need Help? - — ]
sl o Eocad T T searches: nanobond (2),

Read Liyakathali's Biog (L5 BRI

E Indium Corporation Blogs — fu S i b I e a I I Oy ( 3 ) I/ SO I d e r

Vi o Gt o ron
alloy (7), ...
il = [ Rick’s motto “"Content to

® Ausn

Read Dr. Ron's Blog
) Subscribe

© Bar Solder © Nenotechnology

© Pacisge On Paciage
Ross Berntson
View Bio | Contact Ross

Read Ross's Biog

) Subscr

« Bus Risbon o Popfiux
o Chip Attach © Pon Soldu Paste V74

Ed Briggs ] Brook Sandy ocic * Revos

View Bio | Contact E4 View Bio | Contact Brook

Coniaci) | ContactBrook | 4 0105 preforms * Rotis
Read Ed's Blo Read Brook's Blo« * Connected Preform * Semiconductor
-4 ® Copper Indium Gallium Zezzata

® Die Attach e
* Dipping Flux © Solder

Carol Gowans Mario Scalzo e i

View Bio | Contact Carol View Bio | Contact Mario * Dipping Paste elder Alloy

Read Carol's Bloc ® Solder Basics

Read Mario's Blog  Epoxy Flux
] e

) i © Solder Bumping

© Flux Cleaning © Solder Dafect

® Solder Evlustion

© Fusible Alloy
Amanda Hartnett k Short . * Solger Melting
View Bio | Contact Amanda View Bio | Contact Rick e T
Lemact Amanda Genzact Prck e © Solder Paste
Read Amanda’s Blog Read Rick's Blog o o Soider ko
« Halogen Free s

© Head In Pillow Sl e,

* Solder Sphere.

Jim Hisert Paul Socha ® Heat Spring
View Bio | Contact Jim View Bio | Contact Paul —— ® Spin Coating
Bl Read Paul's Blo —— ® Souttering Terget
) Subscribe * lndiom © Tabbing Ribbon
A # Tape And Reel
© Indium Alley
* INDIM GoRPORATION * Thermal interface
Seth Homer Anny Zhang Material

® Indium Tin Oxide

Wiew Bio | Contact Seth View Bio | Contact Anny

® Thermal Mansement
® Intermetallic

Read Anny’s Blog  Thin Film Teshnology
) Subscribe © Low Algha

Read Seth's Blog
Subscrive

* Tombstoning

* Marieting

Communications Sleasnis

Tim Jensen
View Bio | Contact Tim E

Share This | 0 Email aFriend [ Share on Facebook [ Share on Linkedin
2% Tweetthis (&|Diggthis w™Addto delicious EdMore

INDIUM CORPORATION
‘woveus nclium.

INDIUM BRSO B 24000
SINGAP

USA +1 315 853 4900

h. From One Engineer to Another®

R\ Indium on facebook YouTub®




Where does social media fit?

Prospecting / Ongoing Marcom

Pre-MQL




Who are you?




Network Online - raise awareness of you and your
business.

Engage with people online. Speak the language of each
social platform.

Research and learn more about our competition,
prospects, customers, influencers, and others.

Listen to conversations and identify emerging trends.

Generate positive word of mouth and monitor your
reputation.

Be helpful, be a thought leader in A, Y or Z.

Drive online audience to relevant, quality content:
increasing visitor traffic, generating more leads and
increasing your sales.



A framework to guide your actions in social platforms online:

Listen
Gain insight into your “audience” customers, competitors, prospects, influencers.
RSS feeds, Google Reader, Google alerts and tools like Hootsuite, Social Mention

Share
- Links to content on your blog, website: whitepapers etc.
Events or conferences you are attending and announcements in real time.
Content from training/conference sessions: live tweet content, blog, post etc.
Videos or pictures of events, presentations, parties, customers, partners, employees.. .
Engage
Make comments, respond to mentions of @yourhandle. Ask questions. Help others connect online.
“DM you should follow ...”
Acknowledge
Publicly recognize, give thanks, call out fans, followers, etc.
Create
Social media may be the engine for our marketing efforts, the fuel that powers it is CONTENT!
Commit to creating content - your own blog posts, tweets etc.
Promote

Any actions that drive to an offer, discount, webcast, your booth at a tradeshow... “promotional”
communications.






Your profile is your
Kai Wong . introduction - complete it.

| 45t )

?ha.irma“n aE IEEIE Cﬂ:ﬂgntral Texas Consultants Network Ad d a h ea d I | n e th at
communicates what you do
Current  President at Q5C & Associates VS . yO u r titl e . Th i n k Of

Chairman at IEEE Central Texas Consultants Network

Past Owerseas Representative at Hong Kong Science & Tech. Parks Corp. keywo rd S COI Iea g u es O r

Sr. Program Manager at Matorala CF

greocctlzrctﬁ[ﬂanager at Motorola, Inc. / Semiconductor Product p ros pects WO u | d u Se to fi n d

Education  Columbia University in the City of New York

you in Linked In. Consider

State University of New York at Stony Brook

Connections 385 connections a d d i n g a be n efit Sta te m e nt "

Twitter 3 Follow @KaiGsc

Public Profile  http:/fwww.linkedin.com/pub/kai-wong/0/633/156 Ad d S u m m a ry & S peCi a |ti es
|=5» Share 7~ PDF = Print 2= vCard Flag m a ke th e m Cl ie nt a n d
industry focused.
Business development and marketing for technology companies interested in the Asia market.
Engineering professional with strong global program management experience. Extensive

experience in new product development, marketing, manufacturing ramp up and product life FO r ea C h j O b eX p e ri e n Ce :

cycle management. MBA degree with international business management, marketing,

customer service, operations and business P&L. a n Swe r W h O yo u h e I p ,

Specialties
* Program Management

R o e Do problems you solve & results
achieved.

Use the space “above the
gcst-fsjr?;;gc—iitre:sem (3 years & maonths) fo I d i to CO m m u n ica te yo u r
most important message.




Search4

LinkedIn Groups

Linked MB Account Type: Basic| Upgrade

Home Profile Contacts Groups Jobs Inbox [EJ Companies News More Groups ~ | ieee E

743 reSU|ts |ieee \E 743 results

fo r w I E E E " The Official IEEE Group [official
All Linkedin members = QlEEE @ This group was formed to engage IEEE members via Linkedin. Managed by IEEE staff,

this global IEEE group is verified against the official IEEE...
Very Active: 135 discussions this month - 20,160 members
¥ 96 in your network

¥ Patricia Tvnan  Add Connections

1st Connections (2)
2nd Connections (143)
3rd + Everyone Else (800)

) IEEE Smart Grid
All categories =~ ThelEEE Smart Grid Group on Linkedin has been created to complement the IEEE Smart
Your groups (0} SMARTZIL @rid Portal with discussions, industry information,
Groups You WMay Like (0) Very Active: 220 discussions this month - 9,447 members

» .
Open groups (276) 45 in your network

Members only (487} .
IEEE Computer Society Members

All languages = mm;,b’“h,, @ Group to link members of the IEEE Computer Society. You must be a member of the

SOCElY |EEE / IEEE Computer Society in order to join this group.

English (g92) Very Active: 58 discussions this month - 7,598 members

Spanish (28) P A7 in your network

Turkish (10)

German (5) IEEE Communications Society
Portuguese (4) @ |EEE: Fostering technological innovation and excellence for the benefit of humanity.

- Very Active: 76 discussions this month - 5,842 members
Enter language » 10 in your network
IEEE-USA
. %1554 B Linkedin group for IEEE members in the geographic USA area (Regions 1 through 6).
What conversation would LEEER

! This group is for IEEE Members only. Please ensure that you
you like to have? Very Active: 78 discussions this month - 3,509 members
» 21in your network

| Create a Group |
IEEE Signal Processing society
Leam more » @IEEE @& The [EEE Signal Processing Society is an international organization whose purpose is
to: advance and disseminate state-of-the-art scientific...
Active: 27 discussions this month - 3,847 members
» 11in your network

IEEE Robotics and Automation Society (IEEE RAS)
@i) i The IEEE Robotics and Automation Society (IEEE RAS) is interested in both applied and Join
theoretical issues in robotics and automation. Robotics .
Very Active: 59 discussions this month - 3,114 members
¥ 7 in your network

IEEE Tirkiye

$HIEEE & Bu grup, 150 Glkeden 360,000 dyesiyle dinyanin en blydk... Enstitisd (IEEE) Turkiye
subesinin resmi grubudur. IEEE Trkiye...
14 discussions this month - 2,558 members

¥ 4in your network




witter

More than 1/2 of
active Twitter users
follow companies or

brands on social

networks. Source:
Hubspot, 12/11




S . 39% of B2B companies using Twitter
| VW ILGSE have acquired new customers from it.

Source: Hubspot, 12/11

EwitkterY Q

Search

| Krista Endsley Be consistent with your
e e i NAMES.
| ;2: Z{c‘e: nonprofits and taking things to Add a piCtU rel
Write a headline
i oo i communicating what you do,

Tweets Favorites  Following  Followers  Lists yo u r i n te re StS .
1 kristaendsley
il RT @littlepinkbook: More women are promating one another at work I N CI u d e a I I N k to yo ur

— & companies are reaping the benefits. Mor._. (cont)
deck ly/~uCuxs

1 hour ago WebSite-
A ;?Stagg;l:f!fg[nproﬁt: Our very own [@geekbyte plays doctor in U Se a S M m a n a g e m e nt

ntenorg Dec Issue of Change how to diagnose & treat .

oWITQRD platform to organize.

] kristaendsley Sta rt by f0| IOWI ng and
i! [t's never too early to start thinking about next year's Haliday giving . .
campaign bit.ly/VsDcp (@sagenonprofit I Iste n I n g .

] kristaendsley Sha re and aCknOWIGdge.
il RT sagecrmsolgtion: Tom Molan explaining drip marketing using . .
Sage E-marketing in #sagecrm at #sagecrmbootcamp. E n g a g e I n CO nve rsa t I O n S .



Things you should know ...
Follow and listen. Don’t always talk about
yourself, share information.

Basic Terms
# = Hashtag, used to make terms “searchable”
RT - retweet, is acknowledgement
MT - modified tweet (use when you edit vs RT)

Via - use “via” for attribution and multiple
acknowledgements

@reply — conversation between you and @reply
“same” follows

DM is a direct message or private conversation



Competitive intelligence “spy” on competitors.

Follow, listen and keep up with your prospects
and customers.

Increase awareness and grow your personal &
professional reputation.

Share great content! Generate leads.

Listen for positive and negative comments.
Address customer service or program shortfalls
rapidly. (Offline as quickly as possible.)

Drive traffic to your website/s and increase SEO
rankings.
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Sage gives you the knowledge
your organization needs to

raise more money and manage it
through growth and change.

Welcome to Sage Nonprofit on Facebook—a place for 3
conversation, news, and updates about the nonprofit and
government sectors. Like our page to connect with us. Find

About Photos Likes

[5) status Photo / Video ~ [1] Event, Milestone +

s

Sage Nonprofit is hiring a Product Manager. Do you have nonprofit
experience? Do you want to help determine what features are
most important to nonprofit users? If yes, definitely check out the
opportunity on our Career Center.

40

Careers Center - M

e information about this job

.
‘ M

Like - Comment * Share

) 2 people like this

Virite  comment... é
Sage Honprofit
sy J29e fone H

Sage Nonprofit Chill Caokoff Winners from left ta right: Stan m
Duncan, Heather Burton and Grant Howe. Congratulations!

Austin

Win A Grant Map

See Al

Erie Elementary Charter School
Hi there! 1 am not sure if my submission went through. Can

Stacy Susla Keating
Llove Hospice House

Florence Gemmill

Ivate for the United Way of Peel Region to be the recipient,
&1

Deborah Johnson

[ T would like to vote that the Careforward foundation be gi.
&1

Lani

Did you receive my entry? I'm not sure if it went throught

@2

More Posts

= see Al

Patricia Ann Juhrend

Lwould love to share a fundraising opportunity that never &

Hundee Takele
thanks

Michael Custan
friendly user accounting software

Admin Panel

I Now

| How

1.
2.

/.

8.

Create a page.

Create an eye catching
cover photo.

se a clearly branded
rofile picture.

dd milestones.
in @ post a week

Arrange views and
apps at the top of the
page.

Manage and measure
your page, FB Insights
Want more follows?



Social Media Management

Twitter

". Home Feed ". #futrchat

i rossdawson |~ Y BradFeinknopf il
=2F" 4:33pm via TweetDeck ‘F 3. 34pm via Twitter for iPhone
Will management reviews be crowdsourced? bitlyizx2o% + WONDERFUL PQST: “@Urbanverse: Martin Luther King #mlk
#orowdsourcing | #utrchat post.iyidrmv™ +~
; jimbland ] Urbanverse
4:3Z2pm via Visibli 3:25pm via Posterous
Wikipedia Will Go Dark On January 18 To Protest SOPA And |3 Martin Luther King #milk #futrchat post. lyidrnVY + =
PIPA goo.glipwulu 4+ via ite
S @z heathervescent
Naturelmews . . 12:22pm via web
4:30pm via Hoot3uite @jenjarratt re: #utrchat: 777 either way, sounds great!
Want more ways to find Mature's news stories? Follow us on @uUrbanverse @Geofutures @MareeConway
Google+ ow lyBuCJM + and Facebook owlyBuCKm =+

e WWW.Hootsuite.com WWW.Seesmic.com
o« WWW.Tweetdeck.com



https://www.hootsuite.com/
https://www.seesmic.com/
https://www.tweetdeck.com/

—
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—

—
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Listen in on conversations online. Organize multiple
streams of info by your @handle or #searchterm. Here |
am listening for #futrchat and #4futr

& B hootsuite.com

nprscience .

‘Close Encounters’ With Gas Well Pollution
npriLBO7TV +

| PeterFBrown .

n

Victory for rights of disabled as
Government loses spare room benefit case
» Housing » 24dash.com + . bitlyK10yP0

trieloff .

Do Your Tweets Suck? | mpiFsijp +
=

paleofuture -

kasthomas

| wonder if "chronocentnsm” might be a
better term than “chronological
ethnocentrism” re: the Salon piece on

Aiwrhanan calan famPNE2NEM Alnar N

©+ 6 BMA-:

TheFuture Scout (Twitter) x | Patricia

= n TheFutureScout

RT @urbafutr: Megacities: Five of the
World's 'Biggest’ Cities - bit ly/JtuuoN + -
by This Big City #UT #4FPSP

TheFutureScout
YES! It Is social media needs a shiftin how

the business thinks/operates, owly/aSg70Q

TheFutureScout

Amazing infographic, future timeline of your
favorite sci-fi films. owiy/aSg3y +
TheFutureScout

Hey ladies ... and men. "Unlocking the full
potential of women at work”™ McKinsey Rpt

avib 2 download good data #4fulr
owivaKPNh +

-

—_—
- e ———

Urbanverse

@nhorizonwatching maybe future of
creatvity . thanks to Lehrer's Imagine?
#Futrchat

; horizonwatching

wevmn :
@Urbanverse Thanks for the heads up on
the move to May 24th for #Futrchal What's
the topic this month?

' ' Urbanverse

@CASUDI WeVve moved May #tutrchat to
Thurs May 24th 4pm NYC! @
@horizonwalching

Urbanverse

@CASUDI aha! you would be a great
source on that one! #ideachat #fufrchat

-" ~ tax break for donors

m

E!'

2

2

#alulr

foresightINV

Wearabie braln scanner recognizes
person's workload, automatically modifies
the interface DiLly/KWovG + MT

e TheFuturist #4fulr

wendyinfutures

Mark #Bittman offers great range of #info
links re: #food. obesity. contamination, ag
#alternative models INYT nyb. msAMYYIE +
gatutr

vwward

NYC data Is available 1o everyone with free
access. #futureofwork #4futr

ilc conversalionsnetwork org/shows
'detail50.  +

leeshupp «Tm v

Fle B
(%)

-

n
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Write your message and select the networks to post in by

checking the account icon. You can even schedule your

tweets in advance.

Water worry woes? Slingshot' system of water purification http://ow ly/aVPzz via @urbnfutr ﬂ ””ﬁ
- .F A

brycebiggs L
2:59pm via Pluggio

Compound from wild tomatoes is natural,
effective herbicide is.gd/DPMNVZF +

AdDhEI_Er_I!ISU pport ]

FA
Aot .

#CO #CRX resource list by David McMahon
adobe.lylJdKUjm 4+ #Adobe

13 Retweetec

@ heervisscher ]

"Create a new landing page in 3 steps with
#adobe #cgb” bitlyKIUDIR + @esedegah

13 Retweestes

oy kasthomas

oy kasthomas

LA sspvcher *

Shrink &

== - -~

iy B
o~ (X e

I helFuturescout
2 26pm via HootSuite
RT @urbnfutr: Megacities: Five of the
World's ‘Biggest’ Cities - bitly(tuuoM + -
by This Big City #UT #4FPSP

a TheFul;u_r_eScuut i

YES! Itis social media needs a shiftin how
the business thinks/operates, owlyaSgiQ

ﬂ Th eFutureScout

Amazing infographic, future timeline of your
favorite sci-fi films. ow.ly/a3g3y +

H Th eFutureScout

Select None +

m

I uUrbanverse

12:19pm via TweetDeck
@horizonwatching maybe future of
creativity... thanks to Lehrer's Imagine?
#Futrchat

free horizonwatching

@Urbanverse Thanks for the heads up on
the move to May 24th for #Futrchat What's
the topic this manth?

Urbanverse

Thurs May 24th 4pm NYC! @CoCreatr
@horizonwatching

BB Urbanverse

s

m




Link to your goals and business objectives?

Places to start:
“"Headcounts” number of followers, friends, etc.
Engagement or activity: re-tweets, shares, likes, etc.
Visits unique or repeat to the website.
Number of “leads” generated.
Dollar amount of sales.
Sentiment.

Free — Inexpensive Tools
Facebook Insights
Hootsuite Analytics
Socialmention.com
SproutSocial
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sproutsocial TR [ S . —

SCHEDULER DISCOVERY

PastWeek ~

m

New Twitter Followers 26 --
19 lalaosl

New Facebook Fans 40 ~ 94%

N\
N
Retweets 2 va0% N\ 14 I I aiinl
S
o

Incoming Messages 98 ~ 86%

262.3K T

Sent Messages 40 ~ 50%

§50%, §5o% 2% pess

FEMALE FO NERS

1 2% 1317 1% 13-17

— 15% 18-24 7% 1824

L 30% 25-34 26% 25-34

| 229% 35-44 26% 35-44 §
1 7% 45-54 24% 45-54 Android » iPhone »
= 55+ 55+




More Links & Info

The Official Word ...

« Facebook: http://blog.facebook.com/

» Foursquare: http://blog.foursquare.com/

e Google+: http://googleplusplatform.blogspot.com/
» Hootsuite: http://blog.hootsuite.com/

« LinkedIn: http://blog.linkedin.com/

» Twitter: http://blog.twitter.com/

e YouTube: http://youtube-global.blogspot.com/

Top Sources

« Mashable: www.mashable.com

« Social Media Today: www.socialmediatoday.com

« Marketing Sherpa: http://www.marketingsherpa.com/#
« Marketing Profs: http://www.marketingprofs.com/



https://blog.facebook.com/
https://blog.foursquare.com/
https://googleplusplatform.blogspot.com/
https://blog.hootsuite.com/
https://blog.linkedin.com/
https://blog.twitter.com/
https://youtube-global.blogspot.com/
https://youtube-global.blogspot.com/
https://youtube-global.blogspot.com/
https://www.mashable.com/
https://www.socialmediatoday.com/
https://www.marketingsherpa.com/
https://www.marketingsherpa.com/
https://www.marketingprofs.com/
https://www.marketingprofs.com/

email, patriciamtynan@gmail.com
Twitter, @thefuturescout
LinkedIn, Patricia Tynan

Google +, Patricia Tynan
TheFutureScout.com



mailto:patriciamtynan@gmail.com

Pinterest

Search (p‘ntepeél
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@JAFlanagan And after reading that last sentence a singularity opened up in my living room and swallowed the dog. Thanks Hulu. Haha
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