REPORT ON THE FEEDBACK
FROM OUR LIFE MEMBERS

In our last (Sept. 2003) newsletter to Life members, we enclosed a survey sheet
intended to get to know what type of services and activities they like to see the Toronto
Section offer in order to make the LM Chapter more responsive to the members’ needs.

We are pleased and thankful to those 43 members who responded by e-mail, Fax and
regular mail. The following is a summary of the replies:

1. 36 confirmed their address to be correct - 6 gave their address - 1 did not reply to
this question

2. 38 confirmed renewal of their IEEE free membership - 4 did not renew - 1 was

not sure

37 do not need help to renew their registration - 6 declined

32 are using the Internet - 11 not

30 have e-mail address - 12 don't - 1 did not respond to this question

26 gave their e-mail addresses - 1 declined

28 don't need any help with using their computers - 6 need some sort of help —

balance did not respond to this question

Noohkow

There were a couple of stories included in the replies as well as one member offering
his collection of IEEE magazines and publications to any person or institution instead of
destroying them. Any taker??? Please contact Wallas Khella Tel: (905)279-2976,
Fax: (905)270-7420 or wkhella@ieee.orq.

There was expressed interest in the following areas:
1. Use of Internet
2. Energy Policy (triggered by recent events)
3. Plant tours (Auto, Steel ...etc)
4. Culture outings

We are planning our spring meeting to address the first item. Time and place to be
advised.

Our Energy Policy Activity Chair, Mr. John DeGroot has been asked to organize a
session in response to item 2 above which we hope to be our second meeting of 2004.

The feasibility of item 3 above is being reviewed since it involves insurance, security,
etc.
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