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ABSTRACT This presentation discusses various qualitative research methods employed to

investigate information systems and small business. To begin a qualitative research perspective is
outlined. Then two methods are discussed. The first method is based upon Personal Construct Theory.
The second method is Narrative Inquiry. The following projects will be briefly reviewed:

. The Outcome of Information Systems Development

. The Use of Information Technology by Independent Business
. Information Systems in Small Business

. Small Business and Information Technology

. Information Systems Effectiveness

Finally, conclusions about conducting qualitative research will be presented.
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