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Information Architecture for Design Engineers

by Bill Darnall

Design engineers regularly create information architectures without giving the process a second thought. As a practical
matter, many information architectures are not effective. However, you can create effective information architectures. First,
identify who will use your information. Next, make it easy for them to locate the information they need...Read more.

. Call for Papers
IPCC 2009

What do our practical experiences, theories, and research tell us about what constitutes "Po'okela,” or "Commitment to
Excellence," in the communication of technical information? How can we best define, measure, and achieve that
excellence?....Read more

. Project Management

Project Management to the Rescue

As | watched the last two months of news, filled with the campaigns bantering back and forth and the doomsday headlines
about the financial crisis, | had to shake my head and wonder —why can’t our government and the financial giants on Wall
Street and around the world use the principles of Project Management to be effective?....Read more.

« Member News

Emily Schlesinger Passed Away

Emily Schlesinger died on 9 November 2008. More information in the December newsl etter.

Nominate someone for the Goldsmith award...Read more.

. History

John Kinn

John Matthias Kinn, Jr., was born on July 25, 1925, in New Y ork City. He served in the U.S. Navy (Pacific Theater) during
World War 11. After his discharge, he attended the University of Missouri, graduating with a B.S. in Electrical Engineering
in 1949.... Read More.
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Information Architecture for Design Engineers

by Bill Darnall

Design engineers regularly create information architectures without giving the process a second thought. As a practical
matter, many information architectures are not effective. However, you can create effective information architectures. First,
identify who will use your information. Next, make it easy for them to locate the information they need.

What is an Effective I nformation Architecture?

Based on definitions in The American Heritage Dictionary of the English Language, Third Edition, we can say the
following:

. Information means a collection of facts or data.

. Architecture means a systematic arrangement.

. Architect means one who plans or devises.

. Effective means having an intended or expected effect.

Using these four definitions, we can construct the following additional terms:

. Aninformation architecture is a planned arrangement of facts or data.
. Aninformation architect is one who plans the arrangement of facts or data.
. An effective information architecture is a planned arrangement of facts or data having the intended or expected effect.

Wheredo you start?

How you create your own information architecture depends on your approach to design. Are you a top-down or a bottom-up
designer? Are you alittle of both? Whatever your approach, you must gather requirements. Some obvious questions you
should ask include the following:

. What isthe major purpose of my information product or information asset?
. Who will use my information product?
. What specific information do | need to convey?

Information architectures are everywhere, including Web sites, Web pages, marketing blurbs, library catalog cards, user
manuals, online help systems, and technical reports. Each of these information-based entities should provide a different
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structure for relevant information. Note that different applications for different users require different information
architectures.

An information architecture isavirtual structure that supports particular information. The outline for atechnical articleisan
information architecture. A wireframe Web page design is aso an information architecture. Web page navigation is an
element of that architecture. An effective information architecture makesit easy for users to locate desired information.
Effective information architectures recognize the needs of specific information seekers.

Isit effective?

An engaging Web page or aslick PR brochure with elaborate graphics and typography does not guarantee that it has an
effective information architecture. The methodology for designing information architecturesis similar to other design
methodologies. The deliverable for any good design must satisfy meaningful specifications. Meaningful specifications
come from realistic requirements. In general, information requirements include specific functionality and they identify
specific users, or classes of users. As mentioned, not al information requirements are the same. It follows that not all
information architectures are the same.

To be effective, your information asset must meet the appropriate design criteria. Y ou will not know how well your design
works until you test it. If you created a document architecture or a wireframe Web page for use by other engineers, you
should have an engineer validate your design. However, if you prepared something for use by a broader class of non-
technical personnel, you have atesting problem. Perhaps you could have your customer service group validate your design.
However, what about content?

A Family of Information Methodologies

It does not take long to realize that a pristine empty information framework is a lifeless structure. Y ou need to populate
your structure with real-world information.

In fact, information architecture is an important member of afamily of related design methodologies. If you are responsible
for developing information assets, you undoubtedly employ several information methodologies. These overlapping
methodologies are in addition to your use of word processing, screen captures, and drawing tools. The principal information
methodol ogies include the following:

. Information Architecture

. Information Design

. Content Management Architecture
. Content Management

Information Architecture. To review, information architecture is primarily about the way information is structured. An
information architecture provides the framework that holds information. Information architecture is about structure and not

about content.

Engineering examples of applied information architecture include application notes, design specifications, bills of material,
drawings, test procedures, as well as general hardware and software documentation.

http://ewh.ieee.org/soc/pcs/newsl etter/pcsnews_nov2008_infoarch.php (2 of 4)11/17/2008 5:58:55 AM



|EEE/PCS News:. Feature

Information Design. Information design is all about content but not the architectural structure. Information design
complements information architecture. Information design is concerned with semantics, with what we say or illustrate, and
with how we present it. Relevant content is what populates an information architecture.

Content Management Ar chitecture. Content management architecture is a high-level structural architecture. It appliesto
multiple information assets. Individual information architectures must be compatible with the higher-level content
management architecture. For similar information assets, common information architectures make it possible for usersto
easily locate the information they need.

Obvious engineering examples of content management architectures include engineering drawings and revisions, software
application notes and revisions, and all other technical documentation that can use common formats.

Content Management. Content management is the methodology for storing, accessing, and retrieving information assets.
A major problem with many content management systemsis lack of a content management architecture. A content
management system is an expensive set of databases. Unfortunately, many systems lack a company-centric content
management architecture. Without an architecture that matches a company's needs, the average content management system
isaterrible waste of corporate resources, including the inability to easily access valuable information.

Conclusion

Information architecture is the design methodology for developing information frameworks for information assets. An
information architecture provides aframework to support meaningful content. Information design is the methodol ogy for
preparing content that fills the information architecture. Top-down designers usually prepare the framework and then add
information. Bottom-up designers frequently prepare the information content before they identify an explicit information
framework. The user does not care how the information asset was developed. The user only cares about locating the
information.

In some shops, information architecture and information design are considered as one discipline. The responsible party is
called an information architect. Information architect is acommon title for online and Web devel opment projects. In other
organizations, the combination of the two methodologiesis the responsibility of an information designer. Thetitle
information designer seems to be used for more traditional technical documentation projects.
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Bill Darnell received his BSEE from Virginia Tech and his MBA from the University of Phoenix. He owns and operates
Darcom, Inc., a professional writing and training company in Costa Mesa, California.
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Project Management to the Rescue: No Bailout Necessary

By Michelle LaBrosse

As | watched the last two months of news, filled with the campaigns bantering back and forth and the doomsday headlines
about the financial crisis, | had to shake my head and wonder — why can't our government and the financial giants on Wall
Street and around the world use the principles of Project Management to be effective?

If you listen to the news long enough, you would think being effective is difficult or impossible. Nothing is further from the
truth! With Project Management, anything is possible. As an entrepreneur who runs my own business, | balance a budget,
develop new products, and serve my customers, and | have found that even when the economy isn't doing well, there is
always opportunity. To tackle those opportunities, you need tools in your toolbox; Project Management is an optimal tool
for timeslike these.

Good Project Management enables companies and organi zations to provide the following:

. Develop and deliver high-quality, low-cost products customers need and want.

. Effectively use resources (people, money, and time) to meet organizational goals.

. Manage aportfolio of projectsthat are all building blocks of the overall strategic vision.

. Capture the collective wisdom of staff and lessons learned on previous projects or information about the overall
growth and development of individuals and the organization.

Look at change as a perfect opportunity for you to use your Project Management skills and know-how to change the world.
10 Waysto Use Project Management to Change Your World

1. Set apersonal and an organizational vision for long-term sustainable success because you tend to create what
you focus on. Focus on failure, and that is what you will get. Focus on people, and even in turbulent times, you have
a better chance of being able to make a huge difference.

2. Createyour own " school" of what it isyou need and want to learn so you can be and become an effective
contributor to other people and to your organization's success. Seek out opportunities to do your own formal and
informal learning. For example, you can take Cheetah's PM Scor ecard assessment and get a sense of your Project
Management skills.

3. Develop a" can do, wewill prevail" attitude, and bring those around you up with your thirst for knowledge and
your enviable Project Management capabilities.

4. Join the Project Management Institute as an individual and as a cor por ate member . Participating in this
professional trade association helps both individuals and corporations better self-identify with doing good Project
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Management and that, in and of itself, can become a self-fulfilling prophecy.

5. Diversify and don't put all your eggsin one basket. Thisistrue whether you are an individual relying on one
industry or one company to meet all your financial needs or whether you are an organization that relies on one
customer, or one product, to sustain your economic well-being.

6. Develop a safety net that will let you take appropriaterisksin your career, and in your projects, so that you
can weather whatever comes along. It'sjust like the flight attendants tell us on their pre-flight safety instructions:

Y ou need to secure your own mask before helping others.

7. Don't fall prey to those around you (and especially the media) with " the sky isfalling" mentality. Do arisk
management reality check on your projects and current events to develop your own risk management plan to handle
the legitimate risks facing your life and your projects.

8. Create a change management plan for your life. When new opportunities arise (and sometimes these come
disguised as difficulties), assess how these will impact you achieving your overall goals, and develop a strategy that
incorporates change into your reality.

9. Drop commitmentsthat areno longer serving you. Y ou need to"cut bait" on the projects and commitments that
are like the infamous bridge to nowhere. Look at these projects that are going nowhere and ask yourself,"If | had to
make the decision today to start this project, would 1?" If the answer is no, stop wasting your valuable resources on it.

10. Find the path of least resistance wher e you can make the biggest contribution for the least amount of effort.
Every individual and organization has unique talents that when used effectively, in the right environments, can have
significant impact. If something has become too hard for you to do, maybe, just maybe, you should not be doing it.
Seek out other opportunities where you can have more fun and make more of a difference. My personal motto is
"What is meant to be, happens easily."

So, don't buy into the Doomsday mentality. Use your Project Management skills to make your own world and to make the
most of every project, every day. It's your time to take center stage and be at the forefront of meeting the challengesin your
life, at work, at home or wherever you may find them.

Special Offer for Know How Network Readers

Get a head start on 2009 with our Project Prosperity course. Use the promo code KNOWHOW and get 10% off the course
fee when you register in November.
Here'sto using PM to change the world!

Chief Cheetah Podcast I1sYoursfor the Downloading

Want to hear what Michelle LaBrosse, PMP, and Chief Cheetah has to say about the power of Project Management?
Download our podcast at http://podcast.cheetahlear ning.com/podcastgen/ and hear the words straight from the Cheetah's

mouth.

kkhkkkkkkhkkkk*k

About the Know How Network and Cheetah Learning

Copyright (c) 2008, Cheetah Learning. The Know How Network monthly column is written by Michelle LaBrosse and distributed to hundreds of media outlets around the
world. Visit www.cheetahlearning.com for more information. You can also get your career in gear with CheetahWare, free Project Management tools from Cheetah
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Learning.

About the Author

Michelle LaBrosse, PMP, is founder and Chief Cheetah of Cheetah Learning and author of Cheetah Negotiations and Cheetah Project Management. The Project
Management Institute selected Michelle as one of the 25 Most I nfluential Women in Project Management in the World and one of only two women from the training and
education industry.

Cheetah Learning is a virtual company and has 100 employees, contractors, and licensees worldwide. Michelle has run her company virtually for the past 20 years, growing
it 100-fold in the past 20 years. She credits her success to using Cheetah's Project Management method to better manage people and technology, and has made it fast, easy
and fun for more than 30,000 people to learn and do Project Management.
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John M. Kinn: IEEE-PCS' First Editor

By Ed Malone

In the |ast installment of this column (August 2008), | discussed the history of the Society for Technical Communication's

journal and one of its early editors, A. Stanley Higgins. The occasion for that retrospection was the journal's changing of
editors, from George Hayhoe to Menno De Jong, two long-time | EEE-PCS members.

Asmost of you know, the Transactions on Professional Communication (T-PC) aso has a new editor, Jo Mackiewicz, who
succeeded Kim Sydow Campbell on July 1, 2008. Campbell had been T-PC editor for more than a decade — the longest
tenure of any editor in the journal's 50-year history. Mackiewicz is the 15th different editor of T-PC (see Table 1). This
changing of the guard, like the one at STC's journal, invites alook back at the beginning of the Transactions and its first
editor, John M. Kinn (see Figure 1), with whom | have corresponded.

Figure 1. John Kinn, first IEEE-PCS editor

TheEarly Years

John Matthias Kinn, Jr., was born on July 25, 1925, in New Y ork City. He served in the U.S. Navy (Pacific Theater) during
World War 11. After his discharge, he attended the University of Missouri, graduating with a B.S. in Electrical Engineering
in 1949.[1] "Hejoined the field engineering force of Western Electric Company in 1950 and provided engineering liaison at
various military installations in the United States, Canada, and Europe. From 1954 to 1956, he was a Group Leader on loan
to Bell Telephone Laboratories, where he worked on such [missile] projects as Terrier and Nike."[2]
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In 1956, his career took a defining turn when he joined the editorial staff of Electronics as an associate editor. This
magazine, published by McGraw-Hill in New Y ork City, had aweekly circulation of about 50,000 in 1958.[3] AsKinn
wrote, "To define the editorial scope of Electronicsisto define electronicsitself, for we are interested in the engineering
and business aspects of anything which uses electron tubes, transistors, and other solid-state devices."[4]

While at Electronics (1956-1959), Kinn became involved in the movement to create the Institute of Radio Engineers
Professional Group on Engineering Writing and Speech (IRE PGEWS), the ancestor of PCS. Already a member of the IRE
and editor of the New Y ork section's Monitor, Kinn attended the now-famous PGEWS "founders meeting" on March 19,
1957, at IRE Headquartersin New York City.[2]-[3],[5]

Kinn's Appointment as Editor

The first meeting of the PGEWS Administrative Committee (AdCom) was called to order on May 28, 1957, by its
temporary chairman, Eleanor M. McElwee, atechnical editor at RCA. It was under McElwee's leadership that the AdCom
adopted a constitution and bylaws — apparently drafted by Daniel J. McNamara of Sperry Gyroscope — and selected the
Group'sfirst permanent chairman. The nominees for chairman were Kinn and McNamara. McNamara won the election and
named Kinn as chair of the publications committee, with responsibility for overseeing the (future) newsletter and
Transactions.[6]-[7]

Table 1: Editors of the Transactiong[ 8]

] # | Name | First I'ssue | Last I'ssue
| |J0hn M. Kinn, Jr. March 1958 |December 1959
| Herbert B. Michaelson /April 1960 |December 1961
’ 3 |Frederick VanVeen August 1962 August 1962
| 4 |EdwardR. Jennings December 1962 |September 1964
| 5  |GeorgeE. Schindler, Jr. IDecember 1964 |December 1966
| 6 |L.M.ColeJ. \uly 1967 |December 1968
| 7 [Irving M. Seideman May 1969 |December 1973
] 8 |Wi||iam F. Wells |M arch 1974 |December 1976
| 9 |RudyJ Joenk \June 1977 IDecember 1984
] 10 |Valarie M. Arms ||v| arch 1985 |March 1986

11 [Joan G.Nagle June 1986 March 1990
] 12a |Scott P. Sanders |June 1990 |December 1993
] 13 |M ike Markel |M arch 1994 |December 1996
] 12b |Scott P. Sanders |M arch 1997 |December 1997
’ 14 ’Kim Sydow Campbell ’M arch 1998 June 2008
| 15  |JoMackiewicz |September 2008 |Present

Launching the Newsletter
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As| read the minutes of the June 27, 1957, AdCom meeting, | found myself feeling sorry for Mr. Kinn, who had the
difficult position of being an editors editor. Like the chef who cooks for other chefs or the physician who treats other
physicians, the editors editor gets advice and criticism from all directions — and no oneis ever completely happy with his
work. They are just glad they are not doing it themselves.

Kinn "showed the group a proposed title page for the membership newsletter with a suggested title 'The Paper Mill' and a
two-column format. He explained that the tentative plan was to set the newsdletter like a newspaper, with heads, subheads,
and short paragraphs.” Immediately there were objections to the title and the newspaper style. Someone suggested that the
newsletter be called "Newsletter” with the "ews" highlighted to stand for "engineering writing and speech.” "Severa
members made sketches of mastheads for the new title" — apparently right there in the meeting — "and gave them to Mr.
Kinn for his guidance.” He was sent forth with the "suggestion” that each page of the four-page newsletter should have "a
single column of straight typing about 5 1/2 or 6 inches wide."[9]

The minutes of the August 8, 1957, AdCom meeting record that "A metal plate is being made of the masthead, and IRE
Headquarters has obtained yellow paper for the Newsletter."[10] | have not seen a copy of the first issue, but Rudy Joenk
gives the publication date as August 20, 1957, and describes it as being "four pages ... of announcements, news, and alist of
AdCom members' on 8.5-by-11-inch yellow stock.[11]

By early January 1958, two issues of the newsletter had been published and a third was ready for duplicating and mailing at
IRE Headquarters.[12] Kinn would edit atotal of nine newsletter issues, from August 20, 1957, to September 1, 1959.[13]

L aunching the Transactions

Asearly asMay 28, 1957, the AdCom had decided that the first issue of the Transactions would be a compilation of
presented papers, transcriptions of panel discussions, and other material from the first PGEWS National Symposium, to be
held on October 21 and 22, 1957 in New Y ork City, and that it would be published in early 1958. By January 1958, the
Publications Committee, chaired by Kinn, already had about 70 percent of the necessary copy in hand, but still lacked the
transcriptions and an observer's report of an audio-visual demonstration.[12]

At the January 9, 1958 AdCom meeting, the Group opted for letterpress rather than offset printing for the Transactions even
though the cost was much higher: approximately $1500 versus $1100 for 1700 copies of a 32-page issue.[12],[14]

Although the first issue does not explicitly identify Kinn as editor, he was clearly in charge: "Mr. Kinn will meet with Mr.
[Elwood] Gannett [at |RE Headquarters] during the week of January 13th to select the type faces to be used, and will turn
over the copy on hand and a complete table of contents."[12]

The AdCom wanted the Transactions to be ready for the IRE National Convention in March 1958, but the publications
committee — consisting of Charles Meyer, William Stocklin, and Kinn — could not deliver, citing "late submission of
papers' and delays at |RE Headquarters. There was sometalk at the March 25, 1958 AdCom meeting of working directly
with an external publisher rather than going through IRE Headquarters and even of hiring a"professional editor” for the
Transactions.[15] (It is worth noting that, unlike in the first issue, Kinn is explicitly identified as the Transactions editor in
the second issue; however, thereis no mention of his receiving a stipend or salary for his editorial work.)

Thefirst issue of T-EWS is dated March 1958, but was not published until late April or early May. What is most interesting
about thisissueisits emphasis on diverse media.[15]-[16] Titles such as "More Senses Make More Sense" and " Technical
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Films— A Luxury or a Necessity" suggest technical communication in amodern sense. In fact, the intended focus of
PGEWS at the beginning was non-verbal, as well as verbal communication. As McElwee noted in her report of the
founders meeting, " The scope of the proposed Group would be broader than that of non-IRE organizationsin that it would
handle spoken and visual, as well as written, communication.” The group's aim—in one proposed rendering—was "The
encouragement and improvement of technical communications—written, oral, and visual."[17]

Later Issuesof T-EWS

STC used to be called the Society of Technical Writers and Editors (STWE). In early 1959, an editor of the STWE Review
wrote, "we received the second issue [August 1958] of their journal or 'Transactions asit is called. There was quite a
change in format from the first issue. Thefirst issue's format followed the style of the Proceedings of the |.R.E. This second
issue has a large amount of white space around the article titles. The titles themselves are larger too. A great deal of credit
goes to the editor John M. Kinn, Jr."[18]

The second issue cost about $200 more to produce than the first issue, mainly because of "the use of a different grade of
paper and the use of half-tones," but the result was "a better looking and a more professional job in a shorter time.” Kinn
asked the AdCom for avote of confidence "to continue with the methods used on EWS-2," and he received it unanimously.
[19] (See Figure 2 for pages from the first and second issues, respectively. Note the significant change in layout.)

g -
Winting for "Electronics’” e e e i
N ML KRN W vty wma el Fom i i b
= A I

Good Writing and Speech-

Their .‘n.rll!&v.h.rm ¢ to the Eﬂ#fuﬂ‘r

Figure 2. Pages of first and second Transactions

Kinn went on to edit three more issues of the Transactions. January, June, and December 1959. After the January issue, he

turned some of the work over to the IRE staff: "Mr. Kinn made arrangements with Mr. Gannett for Headquarters to handle

the mechanics of copy editing, layout, and printing in accordance with our own style and specificiations. He will, of course,
still do the final checking prior to printing."[21]

Although Herbert B. Michael son officially replaced Kinn as chair of the publications committee in July 1959 [22], Kinn
continued to serve as Transactions editor until the end of the year: "Responsibility for Group publicationsis presently
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divided, with Mr. Kinn continuing work on the next Transactions, and Mr. Michaelson making plans for future issues."[23]
Kinn'slast issue, the December issue, did not come out until late January or early February 1960.[24]

In hisfinal T-EWS editorial, Kinn wrote, "To say that the job [of editing the Transactions] has been all peaches and cream
would be as erroneous as saying it had been the hardest of tasks. In truth, it was a mixture of both with, perhaps, a heavier
leaning toward the former. It's difficult to find one word or phrase that aptly describes the rewards one receives from work
of this sort, hence | shall only say that | sincerely enjoyed the many new associations that were formed during these first
two and a half years of PGEWS...."[25]

The Challenges of Publication

The challenges that Kinn and the rest of the Group faced with its new journal were typical of such endeavors: finding the
funds to cover the cost of publication, attracting high-quality submissions in sufficient numbersto ensure afirst-rate
journal, and meeting a quarterly publication schedule.

Funding. At an Executive Committee Meeting on October 15, 1958, Treasurer Michael son reported that PGEWS had a
$750 deficit. Kinn asked whether the Transactions should be put on hold for the rest of the year until the treasury could be
replenished, but the AdCom instructed him to proceed as soon as copy was ready.[26]

At their December 8 meeting, they decided to permit advertising even though the "consensus' afew months earlier had
been "to build up the treasury by other methods first"[27]-[28] Kinn appointed Lawrence A. Ferrara of Western Electric as
the journal's business manager.[27] The first advertisement appeared in the June 1959 issue: a quarter-page employment ad
for engineering writers at the RCA's Moorestown plant.[29] RCA paid $400 for it, which covered part of the $1,200
publication cost of the June 1959 issue.[22] Aslate as 1961, however, there was still talk about changing the Transactions
"publishing schedule in view of the financial problems of the Group” and selling "institutional listings" to defray costs.[30]-
[31]

Submissions. Kinn was constantly complaining about "the shortage of good papers.”[22] McNamara suggested that the
AdCom members "pick suitable subjects, clear them with Mr. Kinn so duplication can be avoided, and begin to write."[15]
Theodore T. Patterson (see Figure 4) made a similar suggestion more than ayear later, noting that "the availability of good
papers for meetings and for publication is of vital importance to the future of the Group."[32] Michaelson said he was going
to "write several 'known expertsin the field' and ask them to write papers specifically for the PGEWS Transactions."[33]
Joe Chapline thought that papers should be solicited from "logicians or lawyers on organization and argumentation.”[34]
The most promising proposal, however, was Elmer T. Ebersol's " papers procurement procedure” — an elaborate plan for
identifying relevant papers authored by IRE members and routing them to the chairs of PGEWS meetings and the editor of
the Transactions for consideration.[33]
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Figure 4. Members of the Publications committee

Publication Schedule. Although the goal wasto publish four issues of T-EWS per year, Kinn never managed to produce
more than three in one year. "The committee expressed some concern at the scarcity and irregularity of PGEWS
publicationsin the two years since it was formed,” McElwee wrote in the minutes of the April 22, 1959, AdCom meeting.
"The members agreed that it is essential for the Group to publish worthwhile Transactions on aregular basisin order to
serve the large number of members who do not presently have close contact with the Group through local chapters.”[35] At
the January 21 meeting, McElwee read a letter of complaint from a new member and "urged that a regular schedule be
established for both the Transactions and the Newsletter so that no more than two months will go by at any one time
without some communication to the membership.”[24] In al fairnessto Kinn, however, his successors did not do much
better. In fact, in 1965, the words "Published Aperiodically" began to appear on the journal’s cover.[36]

In early 1960, Michaelson took over as Transactions editor.[34] During hisfirst year, he produced only two issues, onein
April and the other in July.[37] He would edit three issuesin 1961. But Michael son was much more interested in quality
than quantity or regularity. At the October 12, 1960, AdCom meeting, he told members that "he had turned down ten out of
sixteen papers submitted within the recent months because they were unsuitable."[38] His high standards provoked
shudders of concern from some PGEWS members, who (according to Patterson) were now "afraid to ask high-level people
in their own organizations to write for PGEWS lest their papers be turned down."[37]

First Two-Term Chairman

Kinn served as Vice Chairman of PGEWS from 1959 to 1960 and PGEWS Chairman from 1960 to 1962 (see Table 2). He
was the Society's first and only two-term chairman (or president) until the 1970s.[39] This latter distinction isnot only a
comment on his commitment to the organization but also an indication of the regard in which he was held by his peers. He
believed firmly in the educational mission of the organization.
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Under his leadership, PGEWS added an Education Committee to its roster of standing committees.[37],[40] Thereisone
passage in the minutes of a meeting that may shed some light on his character. In response to Frederick Van Veen's
suggestion that convention speakers be rated for the benefit of future program chairmen, Kinn " cautioned against black-
listing mediocre speakers who might improve considerably with some coaching and rehearsal."[40] He would later ook
after the educational needs of all IEEE members as the Director of Educational Services at |IEEE Headquarters.

Table 2: Nominees and Chairmen of PGEWS

] Years ] Nominees Chairman

Daniel J. McNamara .
1957-1958 John M. Kinn, Jr. Daniel J. McNamara

Joseph D. Chapline, Jr.
Charles A. Meyer (declined)
Chester W. Sall (declined)
Theodore T. Patterson

Theodore T. Patterson
Eleanor M. McElwee (declined)

1958-1959[ 28] Joseph D. Chapline, Jr.

1959-1960[22] Theodore T. Patterson

John M. Kinn, Jr. .
1060-1961148] |1 et son (dedlined) John M. Kinn, Jr.
1961-1962[46] [‘]322”'\(;'\,';:]' nn, Jr John M. Kinn, J.
1062-1963[47] |Chester W. Sall Chester W. Sall

TheLast Fifty Years

Kinn had along and successful career after leaving Electronics magazine. He quickly moved out of editing and into
management and administration:

1959-1965: 1BM

. 1959-1961: Associate Editor, IBM Journal of Research and Development
. 1961-1964: Manager of Scientific Information
. 1964-1965: Manager of Technical Information and Liaison Services

1965-1979: |EEE

. 1965-1976: Director of Educational Services, New Y ork City Office
. 1976-1979: Staff Director of Professional Services, Washington D.C. Office
. €. 1979: American Federation of Information Processing Societies (Executive Director)

1979-1992: Electronic Industries Association (Vice President of Engineering)
At some point, he also served as Executive Secretary of the Joint Electron Device Engineering Council (JEDEC).[1],[41]-

[42]
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The 83-year-old Kinn now livesin Virginiawith hiswife, Gloria, who is also an octogenarian. Recently Jack sent me a
paper titled "Saint Louis: Cradle of International Electrotechnical Standardization,” which he had written afew years ago to
promote the centennial of the 3rd International Electrical Congress, held in St. Louisin 1904. This meeting eventually led
to the creation of the International Electrotechnical Commission (1EC).

Jack isalife honorary member of the IEC's U.S. National Committee and was one of the first recipients of the Lord Kelvin
Award in 1995.[43] He had hoped his "article might trigger the University [of Missouri] into doing something in
commemoration of the [1904 Congress]," but nothing came of it.[44]
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