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Date & Time: 12" September, 2020 from 11: 30 a.m. to 12:30 p.m.

Agenda: To make students aware of the benefits of Sales Force and how to utilize it
effectively.

Introduction: The webinar on “Sales Force Overview” was organized by IEEE CS
Hyderabad Section Chapter to make all the students aware of the benefits of Sales
Force and how to make utmost use of it for one’s benefit.
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About the Speaker: Mr. Balaji Malemarpuram is currently working as a Sales
Force Consultant and Architect in Germany. He is also a Sales Force Blogger and a
Youtuber as well.
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Description: The session started at 11:30 a.m. on 12 of September with a count of
28 participants. Sai Prashanth Mallellu, an active volunteer of IEEE Computer
Society Chapter Hyderabad Section addressed the participants. He welcomed Mr.
Balaji Malemarpuram to the audience.

Mr. Balaji started off with welcoming all the participants, introducing himself and
sharing his thoughts about the topic. His session included the following topics:

e What is Sales Force?

e What does Sales Force do?

e Sales Force Applications

e Sales Force Editions

e Do we have any learning platform?

e What kind of roles?

e What we can learn in Sales Force?

e Shall I start learning now?

e Shall I do my academic project in Sales Force?

He briefly explained was Sales Force actually is and that it brings company and
customers together. A glimpse of what Sales Force is can be observed in the slide
below.
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» Salesforce s 3 cloud computing technology that delivers its service in the cloud

» Salesforce Is a solution that brings companies and
customers together. it's one Integrated CRM platform that gives all your departments —
including marketing, sales, commerce, and service — a single, shared view of every cust

» Salesforce is customer success platform, designed to help you sell, service, market, analyze,
and connect with your customers.

» Run our business from anywhere with Salesforce. Use standard products and features to
manage relationships with prospects and customers, collaborate and engage with employees
and partners, and store your data securely in the cloud.

iy~ oy s —-.

3|Page
https://ewh.ieee.org/r10/hyderabad/c/



Then he briefed about the Applications of Sales Force which included:
e Sales Cloud
e Service Cloud
e Marketing Cloud
e Commerce cloud
* Apps
e Analytics
e [ntegration
e Communities

Later on, he explained about the Editions like:
o Essentials
e Professional
e Enterprise
e Unlimited
e Developer which plays a major role in learning and practicing Sales Force.

He also suggested the learning platforms where Sales Force can be learnt effectively.
They are :

e Trail Head

e You Tube

Then a brief on What can we learn in Sales Force was given as shown in the slide
below.

What we can learn in Salesforce?

Standard Application Usage
Development Skills (Apex)
UX Skills (Visuaiforce, Aura, LWC)
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Budld an app
» Bulld an app with standard functional ities

» Create new or customize new/exnting applications
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Later on, the clear explanation on Kinds of Roles was given which involved:
e Administrator
e Business Analyst
e Developer
e Consultant
e Marketing Manager
e Sales Manager
e Technical Architect

Finally, he explained how to Sign Up, Create Account in Sales Force and what
actually it looks like. It was lively explained by him and can be seen in the slide
below.

WELCOME TO
LIGHTNING
EXPERIENCE
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Conclusion:

The webinar ended with a lot of positive vibes from the speaker as well as the
participants as they got their doubts clarified.
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