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Key Note Address Abstract: 

The System Operator in an electric power system is the ultimate monopoly.  There 

can be only one boss of the power system in Real Time, with a simple objective to 

"KEEP THE LIGHTS ON". 

The System Operator uses a wide range of technology to assist decision making, and 

in certain defined areas, to make decisions.  The technology covers a diverse range 

from the hard core tasks of optimising the generation to meet demand, to providing 

information for the difficult decision to return a faulted line to service before a line 

patrol has identified the cause, to avoid the risk of the next fault causing blackout, 

when public safety is paramount. 

The presentation will give an overview and examples of the relevant current 

technology, a bit of speculation of where future technology is heading, together with 

how we select, train and support the control room operators to make one and a half 

million good decisions each year.  



 


