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Dr Heukelman holds a DTECH: Information Technology from DUT, M.Ed (Computers in Education) from
Rhodes University, B.Sc. (Hons), B.Sc. (Ed) from Randse Afrikaanse Universiteit (now University of

Johannesburg).

Dr Heukelman is currently the Chair of the research focus area ICT and Society at DUT. Her area of
interest is Human Computer Interaction (HCI) and ICT in Education. She has a number of publications
covering her varied interests including e-Skills, e-Readiness, HCI for rural communities and image
processing. She has received NRF funding, an AESOP staff mobility grant and has a number of

publications.

She is a reviewer for a number of conferences and journals and an external examiner of post graduate
theses and dissertations. Past Projects include an online training programme for Community
Development Workers in ICT skills, curriculum development for an entry-level qualification in IT, the

Higher Certificate in Information Technology and developing a framework for assessment.
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